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The Army Reserve Components  
 1.  (U1C2L3:Q1)  Study the Double-Bubble Thinking Map® and complete it with the correct option (A-D).
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A)  W = Citizen-soldiers; X = State Control; Y = Federal Control; Z = ROTC/JROTC


B)  W = Active Duty; X = Federal Control; X = State Control; Z = ROTC/JROTC


C)  W = ROTC/JROTC; X = Federal Control; Y = State Control; Z = Citizen-soldiers


D)  W = ROTC/JROTC; X = State Control; Y = Federal Control; Z = Active Duty

  2.  (U1C2L3:Q2)  Study the chart and select the option (A-D) that indicates the correct reserve categories.
                      Categories of Reservists:
             

X.     Soldiers who have completed a total of at least 20 

         years of service.  Are eligible to be activated, if 

         qualified, to active duty in times of declared war or 

         national emergency.

Y.     Soldiers who have not yet completed their 8-year 

         military service obligation.  Can be in an active or 

         inactive.  May choose to retain their Reserve 

         affiliation after their obligation is complete if they 

         have skills that may be of future use by the Army.

Z.     Consists of the IRR, and the Selected Reserve.  

         Soldiers are assigned to Troop Program Units 

         (TPU's), Individual Mobilization Augmentation 

         Programs (IMA's), and Active Guard/Reserve 

         (AGR) Programs.


A)  X = Standby; 

Y = Ready; 

Z = Retired


B)  X = Retired; 

Y = Standby; 

Z = Ready


C)  X = Retired; 

Y = Ready; 

Z = Standby


D)  X = Ready; 

Y = Retired; 

Z = Standby

  3.  (U1C2L3:Q3)  At a ceremony on July 4th, the guest speaker was praising the service of a military unit.  The speaker said, "We thank these men and women, these soldiers, for their service to our nation.  They, and those that served before them, and those who will serve in the future are part of our country's oldest military organization.  They have served in times of national emergency, during natural disasters, during peacetime and war time.  We owe them our thanks."  What type of unit is the speaker describing?


A)  An Active Army Unit


B)  An Army Reserve Unit


C)  A National Guard Unit

  4.  (U1C2L3:Q4)  Under the National Defense Act of 1916, which Army force was formally established for the following reasons?  1) Citizens were suspicious of a large active Army; 2) It was difficult to financially support a large standing Army; 3) During the Spanish-American War, the active Army could not provide the necessary medical personnel to take care of the entire force, so they had to contract physicians to help.


A)  The Army National Guard


B)  The Army Reserve


C)  The Active Army


D)  The U.S. Army

  5.  (U1C2L3:G1)  What act officially designated state organized militias as the National Guard?


A)  The Medical Corps Reserve Act of 1908.


B)  The Reserve Corpus Act of 1916.


C)  The National Defense Act of 1916.


D)  The Army National Guard Act of 1916.

  6.  (U1C2L3:G2)  The ______________ is a state or territorial organization that is under the control of a governor during peacetime.


A)  Elite Guard


B)  Coast Guard


C)  Army National Guard


D)  Air National Guard

  7.  (U1C2L3:G3)  Name the three main missions of the Army National Guard.


A)  To be combat-ready to deploy and fight anywhere in the world; to save lives and property during natural disaster or civil disturbances; to assist in times of national emergency.


B)  To fight civil wars at home; to save lives and property during natural disaster or civil disturbances; to assist in times of national emergency.


C)  To supplement police forces in towns that don't have their own force; to save lives and property during natural disaster or civil disturbances; to assist in time of national emergency.


D)  To be combat-ready to deploy and fight anywhere in the world; to respond to world disasters, such as earthquakes in Japan, China, Russia, etc.; to assist in time of national emergency.

  8.  (U1C2L3:G4)  Another name for the part-time Soldiers in the National Guard is _____________.


A)  Weekend Guard


B)  Half-timer


C)  Guardians


D)  Citizen-Soldiers

  9.  (U1C2L3:G5)  How and when did the U.S. Army Reserve get its start?


A)  In 1947, at the same time the Air Force was established by the Congressional National Security Act.


B)  At the same time the Navy was established, in 1775.


C)  In 1908 with the establishment of the Medical Corps Reserve. Then, in 1916, the Reserve Corps was established by the National Defense Act.


D)  In the 1960s with the Civil Rights Act.

 10.  (U1C2L3:G6)  What is the mission of the Air National Guard?


A)  Agile combat support; control of airspace; exploration of space.


B)  Precision engagement; global information superiority; and in a community role.


C)  To provide ready units to the state and nation in a federal role (to support national security); in a state role (to protect life and property); and in a community role.


D)  To have air-space superiority; to deliver global attacks; to be always ready for rapid global mobility.

 11.  (U1C2L3:G7)  The National Guard was officially designated as state-organized militias by what act?


A)  The National Guard


B)  The National Defense Reorganization Act of 1796


C)  The National Defense Act of 1916


D)  The Judiciary Act of 1789

 12.  (U1C2L3:G8)  A state or territorial organization that is under the control of a governor during peacetime is the ____________.


A)  FBI



B)  Army National Guard


C)  U.S. Army


D)  U.S. Army Reserves

 13.  (U1C2L3:G9)  Citizen Soldiers is another name for the part-time Soldiers in what organization?


A)  The U.S. Army


B)  The National Guard


C)  The Individual Ready Reserve or IRR


D)  The Retired Reserved Pool or RRP

 14.  (U1C2L3:F1) The U.S. Constitution provides that each state, territory, and the District of Columbia has its own ______________?


A)  Ready Reserve


B)  Standby Reserve


C)  National Guard


D)  Total Army Force

 15.  (U1C2L3:V1)  What is the definition of the word "militia"?


A)  Members of the National Guard or Army Reserves


B)  Members of the military actively engaged in combat


C)  Trained military members available to augment active duty forces in times when activated


D)  A citizen army controlled by the individual states and subject to call during an emergency by the government of a country

 16.  (U1C2L3:V2)  What is the definition of "Citizen-Soldiers"?


A)  Members of the military actively engaged in combat


B)  Members of the National Guard or Army Reserves


C)  A citizen army controlled by the individual states and subject to call during an emergency by the government of a country


D)  To assemble, prepare, or put into operation (personnel, units, equipment, and so on) for war or a similar emergency

 17.  (U1C2L3:V3)  What is the definition of the word "mobilize"?


A)  Trained military members available to augment active duty forces in times when activated


B)  Members of the National Guard or Army Reserves


C)  A citizen army controlled by the individual states and subject to call during an emergency by the government of a country


D)  To assemble, prepare, or put into operation (personnel, units, equipment, and so on) for war or a similar emergency

 18.  (U1C2L3:V4)  What is the definition of the word "combatant"?


A)  A person engaged in combat


B)  Members of the National Guard or Army Reserves


C)  Trained military members available to augment active duty forces in times when activated


D)  To assemble, prepare, or put into operation (personnel, units, equipment, and so on) for war or a similar emergency.

 19.  (U1C2L3:V5)  What is the definition of "Reserve Corps"?


A)  A citizen army controlled by the individual states and subject to call during an emergency by the government of a country


B)  Members of the National Guard or Army Reserves


C)  Trained military members available to augment active duty forces in times when activated


D)  To assemble, prepare, or put into operation (personnel, units, equipment, and so on) for war or a similar emergency

The Navy
 20.  (U1C2L4:F1)  Where is the Naval Reserve Force headquartered?


A)  Norfolk


B)  New York City\


C)  New Orleans


D)  Sacramento

 21.  (U1C2L4:F2)  Who is the Navy’s highest-ranking officer, who serves as the Secretary of the Navy’s principal naval adviser and represents the Navy on the Joint Chiefs of Staff?


A)  Chief of Naval Operations


B)  Chief of Sea Operations


C)  Leader of Naval Operations


D)  Commander of Sea Operations

 22.  (U1C2L4:Q1)  You are a member of one of the Navy's task force packages called a strike group. Your strike group is comprised of amphibious ships, cruisers, destroyers, and submarines. What type of strike group is it?


A)  Carrier Strike Group


B)  Expeditionary Strike Group


C)  Surface Action Group

 23.  (U1C2L4:Q2)  During composite warfare operations, the Officer in Tactical Command (OTC) manages the battlespace through the efforts of the Principle Warfare Commanders. If you were one of the Principle Warfare Commanders and your job was to protect the force from enemy aircraft, missiles, and ballistic missiles, which of the Principle Warfare Commanders are you?


A)  Anti-Surface Warfare Commander (ASuW)


B)  Strike Warfare Commander


C)  Anti-Submarine Warfare Commander (ASW)


D)  Air Defense Commander (ADC)

 24.  (U1C2L4:Q3)  You are the Officer in Charge of the Tactical Command (OTC). You want your Principle Warfare Commanders to be able to respond immediately to any enemy attack, so you delegate   _______________            to them.


A)  Command by Negation


B)  Composite Warfare


C)  Underway Replenishment


D)  Immediate need
 25.  (U1C2L4:Q4)  During times of war, the Navy, under the direction of the President and the Secretary of Defense, has four primary missions. Which of the following is NOT a primary war time mission for the Navy?


A)  Seek out and destroy enemy forces at sea.


B)  Destroy and reduce enemy sea commerce.


C)  Maintain control of the seas.


D)  Attack with nuclear weapons if part of the war plan.

 26.  (U1C2L4:V1)  What is the definition of "Forward from the Sea"?


A)  The three-dimensional battle area above, upon, and below the surface of the ocean. 


B)  Commands warfare functions within the battlespace.


C)  U.S. Naval strategy to project power in the littoral regions of the world. 


D)  Forward deployed forces of the United States Navy.

 27.  (U1C2L4:V2)  What is the definition of "Command by Negation"?


A)  The three-dimensional battle area above, upon, and below the surface of the ocean. 


B)  Orders to continue operations until told to stop.


C)  U.S. Naval strategy to project power in the littoral regions of the world. 


D)  Commands warfare functions within the battlespace.

 28.  (U1C2L4:V3)  What is the definition of "Officer in Tactical Command"?


A)  The three-dimensional battle area above, upon, and below the surface of the ocean. 


B)  Commands warfare functions within the battlespace.


C)  U.S. Naval strategy to project power in the littoral regions of the world. 


D)  Forward deployed forces of the United States Navy.

 29.  (U1C2L4:V4)  What is the definition of "Battlespace"?


A)  The three-dimensional battle area above, upon, and below the surface of the ocean. 


B)  Orders to continue operations until told to stop.


C)  Logistic supply method that allows ships to maintain forward Navy presence. 


D)  Forward deployed forces of the United States Navy.

 30.  (U1C2L4:V5)  What is the definition of "Numbered Fleets"?


A)  The three-dimensional battle area above, upon, and below the surface of the ocean. 


B)  Orders to continue operations until told to stop.


C)  ADC, ASuW, ASW, and Strike Warfare Commanders.


D)  Forward deployed forces of the United States Navy.

 31.  (U1C2L4:V6)  What is the definition of "Operating Forces"?


A)  The combatant arm of the United States Navy.


B)  ADC, ASuW, ASW, and Strike Warfare Commanders.


C)  Organization that recruits, organizes, trains, equips, and supports Navy operating forces. 


D)  Structured force designed to perform a specific task or mission.

 32.  (U1C2L4:V7)  What is the definition of "Underway Replenishment"?


A)  Orders to continue operations until told to stop.


B)  Forward deployed forces of the United States Navy.


C)  Organization that recruits, organizes, trains, equips, and supports Navy operating forces. 


D)  Logistic supply method that allows ships to maintain forward Navy presence. 

 33.  (U1C2L4:V8)  What is the definition of "Shore Establishment"?


A)  Forward deployed forces of the United States Navy.


B)  ADC, ASuW, ASW, and Strike Warfare Commanders.


C)  Organization that recruits, organizes, trains, equips, and supports Navy operating forces. 


D)  Structured force designed to perform a specific task or mission.

 34.  (U1C2L4:V9)  What is the definition of "task force"?


A)  The combatant arm of the United States Navy.


B)  ADC, ASuW, ASW, and Strike Warfare Commanders.


C)  Organization that recruits, organizes, trains, equips, and supports Navy operating forces. 


D)  Structured force designed to perform a specific task or mission.

 35.  (U1C2L4:V10)  What is the definition of "Principle Warfare Commanders"?


A)  Commands warfare functions within the battlespace.


B)  ADC, ASuW, ASW, and Strike Warfare Commanders.


C)  Organization that recruits, organizes, trains, equips, and supports Navy operating forces. 


D)  Forward deployed forces of the United States Navy.

Using Your Leadership and Taking Charge

 36.  (U2C2L3:F1)  Do you agree or disagree with the statement made to Mark by the senior Cadet, "You can't inspire respect if you don't have any for yourself."

A)  Agree


B)  Disagree

 37.  (U2C2L3:Q1)  Annie is a new squad leader.  Her performance on the drill team helped her get promoted before some of her friends, some of whom are now in her squad.  She was a little nervous on her first day of instructing drill.  When one of her friends made a mistake in one of the new movements, she verbally disciplined her in front of the squad.  Annie believes that she had to demonstrate her new authority, so she feels like she did the right thing.  

What should she have done?

A)  She shouldn't have disciplined one of her friends.


B)  She should have disciplined her subordinate in private.


C)  She should have made an on-the-spot correction, then continued to train her squad.


D)  Since she was a new squad leader, she was right to demonstrate her new authority to the squad.

 38.  (U2C2L3:Q2)  Read the following paragraph, then select the answer that would make the paragraph most correct. 

The recommended steps for instructing drill are: 

1) Explain and demonstrate each new drill movement; 

2) have your team members practice it; 

3) have your team members execute it; 

4) observe each team member to make sure they execute it correctly; 

5) provide individual instruction to those who need it; and 

6) use appropriate discipline to correct mistakes.


A)  Change step 5) to read: "make on-the-spot corrections as necessary"


B)  Insert "make on-the-spot corrections as necessary" after step 4) and before step 5)


C)  Exchange steps 5) and 6)


D)  Remove step 6)

 39.  (U2C2L3:Q3)  You and your fellow squad leaders can't find a time during the week when you can help each other prepare for drill, so you use the first five minutes of leadership lab to observe each other executing drill movements so you better know what to look for during drill practice.  Is this a good or bad idea?  Why?  Select the best answer below.


A)  Bad idea; Drill periods are short, so you should spend all of that time teaching.


B)  Bad idea; it makes you look like you aren't prepared for leadership lab.


C)  Good idea; the short practice session will help you spot incorrect movements by your squad members, and it may save you time later because you won't have to correct mistakes that you missed.


D)  Good idea; it gives you additional time to figure out appropriate discipline for incorrect movements by your squad members.

 40.  (U2C2L3:G1) Where should a drill leader position him or herself to teach a team a new drill movement?

A)  Behind the team so members can hear commands.


B)  Beside the team so the leader can monitor the team.


C)  Centered in front of the team so team members can see and follow the leader's example


D)  Within the ranks on the front row so the leaders can both participate and lead the members.

 41.  (U2C2L3:G2) T or F: During drill, it is preferable to wait for a private moment to correct individuals who are not performing the drill correctly.


A)  True


B)  False

 42.  (U2C2L3:G3) T or F: Mistakes in drill should be corrected immediately on the field.


A)  True


B)  False

 43.  (U2C2L3:V1)  What is the definition of the term "command of execution"?


A)  a part of a drill command that tells when the movement is to be carried out.


B)  a properly given command said in a tone that is understood by everyone.


C)  a series of steps followed in a regular, definite order.


D)  the act or process of making something ready for use or service.

 44.  (U2C2L3:V2)  What is the definition of the term "preparation"?


A)  a part of a drill command that tells when the movement is to be carried out.


B)  a properly given command said in a tone that is understood by everyone.


C)  a series of steps followed in a regular, definite order.


D)  the act or process of making something ready for use or service.

 45.  (U2C2L3:V3)  What is the definition of the term "command voice"?


A)  a part of a drill command that tells when the movement is to be carried out.


B)  a properly given command said in a tone that is understood by everyone.


C)  a series of steps followed in a regular, definite order.


D)  the act or process of making something ready for use or service.

 46.  (U2C2L3:V4)  What is the definition of the term "procedure"?


A)  a part of a drill command that tells when the movement is to be carried out.


B)  a properly given command said in a tone that is understood by everyone.


C)  a series of steps followed in a regular, definite order.


D)  the act or process of making something ready for use or service.

Power Base and Influence 
 47.  (U2C6L1:F1)  Those who exercise power and influence are effective leaders.


A)  No. Leaders only need to exercise power to be effective.


B)  Yes.  Leaders need equal amounts of power and influence to be effective.


C)  No. Too much power from a leader will cause their followers to shut down; power never works.

 48.  (U2C6L1:Q1)  One of your squad mates is mad at you because you forgot to bring part of your uniform to drill.  She tells you, "If you don't get yourself together, then you will be kicked out of the squad."  Her uniform meets the standard.  

Even though she is the same rank as you, what type of power is she trying to use?


A)  Coercive power


B)  Expert power


C)  Referent power


D)  Reward power
 49.  (U2C6L1:Q2)  Cadet Squad Leader Wilson had to work some extra hours, so she was late getting to drill practice.  She rushed to practice as soon as her work time was over because she was worried that her squad wouldn't be practicing.  When she got there, drill practice was halfway over, and her team leaders were effectively leading drill practice, so she went to finish some counseling paperwork.  

What approach did Cadet Wilson use with her power as a squad leader?


A)  Controlling approach


B)  Developmental approach


C)  Defensive approach


D)  Relinquishing approach

 50.  (U2C6L1:Q3)  The rank system in the armed forces is a rigid hierarchy that allows for obedience to orders.  

Which source of power does this system most closely reflect?


A)  Coercive power


B)  Reward power


C)  Legitimate power


D)  Expert power
 51.  (U2C6L1:G1) __________ power is power that relies on force or threats or creating fear as a form of control.


A)  Cooperative


B)  Positional


C)  Coercive


D)  Authoritative

 52.  (U2C6L1:G2) ___________ power is power that relies on giving people something of value in return for cooperation.


A)  Coercive


B)  Positional


C)  Reward


D)  Authority

 53.  (U2C6L1:G3) What is legitimate power?


A)  The right a person has to citizenship based on birth parent citizenship.


B)  A pattern of behaviors used to influence others.


C)  The power a person receives as a result of his or her position in the formal hierarchy of an organization.


D)  The power a person receives as a result of his or her natural leadership abilities; it is seldom found in formal hierarchy of an organization.

 54.  U2C6L1:G4) T or F: Legitimate power often can use both coercive and reward power.


A)  True


B)  False

 55.  (U2C6L1:G5) Explain the concept of "expert power."


A)  Deferring decisions to someone who considers him or herself an expert.


B)  Power that comes from novices in a field.


C)  Power that comes as a result of specific expertise, knowledge, or special skills. Such advice comes from experts in the field.


D)  None of the above.

 56.  (U2C6L1:G6) ____________ power is based on admiration and is frequently used in advertising.


A)  Positional


B)  Referent


C)  Coercive


D)  Expert

 57.  (U2C6L1:G7) T or F: Controlling or relinquishing power or influence are both two-way approaches to influencing.

A)  True


B)  False

 58.  (U2C6L1:G8) Which influence approach is demonstrated when a leader leaves the room or tunes people out so he or she can neither influence or be influenced by others?


A)  Negative


B)  Positional


C)  Corrective


D)  Defensive

 59.  (U2C6L1:G9) Which influence approach is best used if there are legal, moral, or ethical considerations that prevent open discussion of an issue?


A)  Directing


B)  Participating


C)  Delegating


D)  Defensive

 60.  (U2C6L1:G10) T or F: Referent power is power that relies on force or threats or creating fear as a form of control.


A)  True


B)  False

 61.  (U2C6L1:G11) The power a person receives as a result of his or her position in the formal hierarchy of an organization is called ______________.


A)  Positional authority


B)  Expert power


C)  Referent power


D)  Legitimate power

 62.  (U2C6L1:G12) Power that comes as a result of specific expertise, knowledge, or special skills is called _____________.


A)  Inherited power


B)  Positional power


C)  Expert power


D)  Referent power

 63.  (U2C6L1:G13) ___________ power, frequently used in advertising, is based on admiration.


A)  Positional


B)  Referent


C)  Authoritative

D)  Expert

 64.  (U2C6L1:V1) What is the definition of the term "coercive power"?


A)  when people comply with the wishes of others to get something in return


B)  power resulting from specific expertise, knowledge, or special skills


C)  power that is yielded by fear


D)  a type of power that is used to influence others


E)  power given to the person in the position within the hierarchy

 65.  (U2C6L1:V2) What is the definition of the term "reward power"?


A)  when people comply with the wishes of others to get something in return


B)  power resulting from specific expertise, knowledge, or special skills


C)  power that is yielded by fear


D)  a type of power that is used to influence others


E)  power given to the person in the position within the hierarchy

 66.  (U2C6L1:V3) What is the definition of the term "legitimate power"?


A)  when people comply with the wishes of others to get something in return


B)  power resulting from specific expertise, knowledge, or special skills


C)  power that is yielded by fear


D)  a type of power that is used to influence others


E)  power given to the person in the position within the hierarchy

 67.  (U2C6L1:V4) What is the definition of the term "expert power"?


A)  when people comply with the wishes of others to get something in return


B)  power resulting from specific expertise, knowledge, or special skills


C)  power that is yielded by fear


D)  a type of power that is used to influence others


E)  power given to the person in the position within the hierarchy

 68.  (U2C6L1:V5) What is the definition of the term "referent power"?


A)  when people comply with the wishes of others to get something in return


B)  power resulting from specific expertise, knowledge, or special skills


C)  power that is yielded by fear


D)  a type of power that is used to influence others


E)  power given to the person in the position within the hierarchy

 69.  (U2C6L1:V6) What is the definition of the word "relinquishing"?

A)  withdrawing


B)  assuming power


C)  sharing opinion of fact


D)  giving up; submitting

 70.  (U2C6L1:V7) What is the definition of the word "developmental"?

A)  withdrawing


B)  assuming power


C)  sharing opinion of fact


D)  giving up; submitting

 71.  (U2C6L1:V8) What is the definition of the word "defensive"?


A)  withdrawing


B)  assuming power


C)  sharing opinion of fact


D)  giving up; submitting

Styles and Leadership 
72.  (U2C6L2:F1)  Which leadership style do you feel most closely matches your personal leadership style?


A)  Directing:  Tell team members what to do and how to do it


B)  Participating:  Ask opinions of others before making decisions


C)  Delegating:  Give decision-making authority to team members

 73.  (U2C6L2:Q1)  You are a Cadet platoon sergeant.  One of your squad leaders is excited about teaching his first drill lesson.  

When he asks you, "What leadership style do you think I'll have to use with my squad of new Cadets," what should you tell him?


A)  Coaching, but be prepared to apply all of them.


B)  Directing, but be prepared to apply all of them.


C)  Supporting, but be prepared to apply all of them.


D)  Delegating, but be prepared to apply all of them.
 74.  (U2C6L2:Q2)  Read the situation below and determine which leadership style is being used.

Your platoon sergeant gave you and the other squad leaders the mission to set up the platoon area as long as it was completed by the time she got back.


A)  Delegating

B)  Directing

C)  Participating 

D)  Supporting
 75.  (U2C6L2:Q3)  During drill practice, the squad leader could tell that Cadet Ripley was getting bored doing the same drill movements over and over.  The Squad Leader stopped the formation and ordered Cadet Ripley "front and center."  He then told Cadet Ripley to take over and march the squad while the squad leader supervises and coaches him. Cadet Ripley replied, "But I've only done this once before."  

What is Cadet Ripley's developmental level?


A)  Level 1 - Low


B)  Level 2 - Low to moderate


C)  Level 3 - Moderate to high


D)  Level 4 - High

 76.  (U2C6L2:Q4)  You are a platoon leader.  You have to decide if your platoon will participate in a civic project.  Your squad leaders don't know anything about the project requirements, but they usually agree with your decisions.  You have two weeks to decide.  What leadership style should you use to make the decision?


A)  Delegating


B)  Directing


C)  Participating

 77.  (U2C6L2:G1) What are the three leadership styles?


A)  Positioned, Referent, Authoritative


B)  Directing, Participating, Delegating


C)  Passive, Moderate, Aggressive


D)  Dictatorial, Sharing, Servant leadership

 78.  (U2C6L2:G2) What is a leadership style?


A)  The way in which you control or relinquish power


B)  The pattern of behaviors one uses to influence others


C)  The two-way approach to influencing others


D)  A method for teaching followership skills

 79.  (U2C6L2:G3) Explain the directing style of leadership.


A)  They tell their team what to do, how to do it, and when and where to get it done. These leaders do not get ideas from others, and they supervise the team closely.


B)  They seek advice from others yet still make a final decision.


C)  They delegate tasks to mature followers.


D)  They use all three leadership styles depending on their audience.

 80.  (U2C6L2:G4) When is a directing leadership style most appropriate to use?


A)  When the team has depth in experts and experience.


B)  When time is ample, the leader is new, and the team lacks experience.


C)  When time is short, when the leader is an expert, when the team lacks experience, and when the team needs direction.


D)  When the team is competent and supports the leader's goals.

 81.  (U2C6L2:G5) What is the participating style of leadership?


A)  They are confident in their teams and they delegate most work to subordinates.


B)  They seek advice from others yet still make the final decisions and are responsible for those decisions.


C)  The leader praises, listens to, and mentors subordinates.


D)  They tell their team what to do, when to do it, how to do it. They closely supervise the team.

 82.  (U2C6L2:G6) When is the participating style of leadership most warranted?


A)  When the team is competent and supports the leader's goals.


B)  When the team is immature and needs to learn small-group dynamics.


C)  When the team is easily coached and manipulated into supporting the leader's goals.


D)  When the leadership is too busy to supervise and wants to delegate tasks.

 83.  (U2C6L2:G7) What is the delegating style of leadership?


A)  This leader is a micromanager who wants to control all tasks.


B)  This leader lets mature followers or team members perform delegated tasks.


C)  A delegating leader invites input from all members and puts every action to a vote.


D)  This leader delegates tasks and responsibility to an immature team in order to develop skills in them.

 84.  (U2C6L2:G8) T or F: Effective leaders use all three leadership styles, depending on their followers.


A)  True


B)  False

 85.  (U2C6L2:G9) Leadership styles in the situational leadership model are based on the leader providing either __________ or ___________ behaviors.


A)  Commanding or supportive


B)  Directive or non-supportive


C)  Controlling or enabling


D)  Directive or supportive

 86.  (U2C6L2:G10) In the situational leadership model, ___________ behavior is defined as how much structure, control and supervision the leader provides to the follower.


A)  Coercive


B)  Defensive


C)  Directive


D)  Supportive

 87.  (U2C6L2:G11) In the situational leadership model, __________ behavior is defined as how much praise, listening, and facilitating the leader provides the follower.


A)  Functional


B)  Positional


C)  Dictatorial


D)  Supportive

 88.  (U2C6L2:G12) What are the four styles of leadership in Blanchard's situational leadership model?


A)  Demoralizing, coaching, supporting, delegating.


B)  Directing, criticizing, supporting, delegating.


C)  Directing, coaching, supporting, and delegating.


D)  Directing, coaching, sustaining, and delegating.

 89.  (U2C6L2:V1)  Directing





90.  (U2C6L2:V2)  Delegating
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 91.  (U2C6L2:V3)  Leadership Style




92.  (U2C6L2:V4)  Participating
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Management Skills

 93.  (U2C6L3:F1)  Management is the process of planning, organizing, coordinating, directing, and controlling resources to accomplish a mission. How do you rate your strength in these areas?


A)  I'm strong in all 5


B)  I'm strong in 4/5


C)  I'm strong in 3/5


D)  I'm strong in 2/5


E)  I'm strong in 1/5


F)  I don't think I am strong in any of those qualities

 94.  (U2C6L3:Q1)  Read carefully the following paragraph and select the option (A-D) that indicates which management principle is described.

Leaders compare the tasks being performed by their team with the factors involved in accomplishing their mission.  Based on the team's progress, leaders may: continue with the plan; modify the plan and continue; or stop the action and start over.  Since it is the leader's responsibility to ensure that the team's objectives are met and are to standard, it is a continuous part of management.


A)  Coordinating


B)  Controlling


C)  Directing


D)  Organizing

 95.  (U2C6L3:Q2)  As a leader, you use your organization skills to execute your plans. Identify the organizing factors used in the directions below. Select the correct set of organizing factors for the situation below.

Kelly, Kent, and Tony have done this kind of work before, you will work on the King Project. Zachary and Kim, you will finish the Turner Project.


A)  Develop a working structure 


B)  Determine each task 


C)  Select personnel


D)  Set priorities 

 96.  (U2C6L3:Q3)  Read the following paragraph and indicate which management principle (A-D) is described.

Sergeant Fox tried to visualize, examine, consider, realize, and reflect on the factors involved to accomplish his mission. He knew he would have a lot of work to do before anything actually got accomplished. He had to define the squad's objective; study the situation; list and examine possible courses of action; and select the course of action that would accomplish his objective.


A)  Planning


B)  Organizing


C)  Coordinating


D)  Controlling

 97.  (U2C6L3:Q4)  Though it may be in written or spoken form, leaders manage their people by directing them.  A leader who needs someone to do something that he cannot require them to do is actually asking them for assistance.  

Which type of directing is this?


A)  Demand


B)  Request


C)  Suggestion


D)  Volunteer

 98.  (U2C6L3:G1) Name four management resources.


A)  Superiors, subordinates, affiliates, acquaintances


B)  Time, money, material, people


C)  Time, money, material, underlings


D)  Time, money, management skills, people

 99.  (U2C6L3:G2) What is the most important resource available to a leader?


A)  Time


B)  Money


C)  Material


D)  People (or manpower)

100.  (U2C6L3:G3) The five management principles are divided into two stages:__________ and __________.


A)  Preparation and implementation


B)  Organization and execution


C)  Preparation and execution


D)  Organization and implementation

101.  (U2C6L3:G4) What technique below would NOT be a  visualizing technique used when planning a mission?


A)  Rehearsing all the steps to see how a mission will turn out


B)  Trying to see in one's imagination how to accomplish a mission


C)  Meditating to relieve stress before undertaking a mission


D)  Trying to picture in one's mind the successful completion of a mission, to include every detail leading up to one's conclusion

102.  (U2C6L3:G5) What does it mean to "allocate" resources?


A)  To find supplies of resources


B)  To gather together resources


C)  To identify, set aside, and gather required resources according to plan


D)  To list all resources that will be needed for a project

103.  (U2C6L3:G6) T or F: Leaders have direct control over the managerial actions of their teammates.


A)  True


B)  False

104.  (U2C6L3:G7) Time, money, materiel, and people are the four _________________.


A)  Leadership tools


B)  People management tools


C)  Prongs of successful management


D)  Management resources

105.  (U2C6L3:G8) T or F: Manpower, or people, is the most valuable management resource available to a leader.


A)  True


B)  False

106.  (U2C6L3:G9) To ______________ is to identify, set aside, earmark, and distribute resources according to a plan.


A)  Budget


B)  Spending plan


C)  Allocate


D)  Plan

107.  (U2C6L3:Q5) As a leader, you use your organization skills to execute your plans. Identify the organizing factors used in the directions below. Select the correct set of organizing factors for the situation below.

Steven, go to the bank and make a deposit. Then go to the office supply store and buy staples and paper. Finally, stop at the warehouse and wait for the new equipment to arrive.


A)  Develop a working structure


B)  Set priorities


C)  Select personnel


D)  Allocate resources

108.  (U2C6L3:Q6) As a leader, you use your organization skills to execute your plans. Identify the organizing factors used in the directions below. Select the correct set of organizing factors for the situation below.

Susan, take the Green Van, the laptop and the projector.  Nelson, take the sedan, the posters, and the art supplies.  I'll ride with Chet in the truck, and we'll bring the rest of the equipment.


A)  Develop a working structure


B)  Allocate resources


C)  Selecte personnel


D)  Set priorities

109.  (U2C6L3:V1) What is the definition of the word "management"?


A)  the act of managing; control or direction


B)  something that absolutely must be done


C)  to form a mental image


D)  to put off or delay


E)  a source of help or supply

110.  (U2C6L3:V2) What is the definition of the word "resources"?


A)  the act of managing; control or direction


B)  something that absolutely must be done


C)  to form a mental image


D)  to put off or delay


E)  a source of help or supply

111.  (U2C6L3:V3) What is the definition of the word "visualize"?


A)  the act of managing; control or direction


B)  something that absolutely must be done


C)  to form a mental image


D)  to put off or delay


E)  a source of help or supply

112.  (U2C6L3:V4) What is the definition of the word "procrastinate"?


A)  the act of managing; control or direction


B)  something that absolutely must be done


C)  to form a mental image


D)  to put off or delay


E)  a source of help or supply

113.  (U2C6L3:V5) What is the definition of the word "mandatory"?


A)  the act of managing; control or direction


B)  something that absolutely must be done


C)  to form a mental image


D)  to put off or delay


E)  a source of help or supply

Preparing to Teach

114.  (U3C12L1:F1)  How prepared do you feel to teach a lesson?


A)  I am ready to go - bring it on!


B)  I feel confident but hope it goes well.


C)  I'm willing to try but I'm not sure how good it will be.


D)  There's no way you could get me up there to teach.

115.  (U3C12L1:Q1)  Sally was asked to teach a lesson on percents because she is particularly good at math. She was excited to teach the lesson and developed a lesson plan with clear learning outcomes. When Sally presented the lesson to the class, she found that some students had difficulty visualizing the concept of percents even though she explained it in several different ways.  

Which of the five critical elements in preparing to teach did Sally neglect to use that would make her lesson more effective?


A)  Learning Outcomes


B)  Lesson Plan


C)  Knowledge of Material


D)  Training Aids

116.  (U3C12L1:Q2)  Steve is preparing to teach a lesson on the principles of leadership.  He is struggling to decide how to assess his students' performance. You ask to see his lesson plan and learning outcomes. The target competency for the lesson is, "Understand the principles of leadership." Which of the following would you recommend to Steve to help him improve his lesson plan and select an appropriate assessment?


A)  Go to on online test bank and locate test questions on leadership.


B)  Suggest that Steve replace "understand" with a measurable verb such as "apply" in the target competency and create an assessment that requires students to apply the principles of leadership.


C)  Suggest that Steve have his students write a report about leadership.


D)  Suggest that Steve replace "understand" with "demonstrate knowledge of" in the target competency and create an assessment that requires students to apply the principles of leadership.

117.  (U3C12L1:Q3)  You are planning a lesson on nutrition. Which of the following would be the most effective way to begin the lesson?


A)  Give a lecture on the food pyramid.


B)  Have students read the textbook chapter on nutrition and answer the questions at the end of the chapter.


C)  Give a selection of snack food items with nutritional information for each. Have students justify their snack selections based on the nutritional information.


D)  Show slides of the major food groups. 

118.  (U3C12L1:Q4)  Steve prepared a lesson plan to teach students how to stop bleeding.  He has asked you to look over his lesson plan and provide feedback. According to the lesson plan, Steve will introduce the lesson by showing slides of people with serious bleeding injuries. Steve will facilitate a discussion on how each injury should be treated and safety requirements when dealing with blood. Students will then read the textbook chapter on stopping bleeding and answer the questions at the end of the chapter. They will then be assessed on applying a tourniquet to a fellow student.  

Which of the following tips for lesson planning would you recommend to improve Steve's lesson plan?

A)  Use demonstrations and/or other forms of practical exercises to reinforce the instruction.


B)  Use an opening that will grab the attention of the class.


C)  Inform students of the lesson's learning objectives and of your expectations.


D)  Advise students of any precautions, safety requirements, or special instructions regarding the lesson.

119.  (U3C12L1:G1)  What are the three parts of a learning objective?

A)  The action, the condition, and the repercussions


B)  The task, the condition, and the evolution


C)  The task (the action to be performed), the condition (the circumstances under which the task must be performed), and the standard (how well the task must be performed)


D)  The condition, the standard, and the reward

120.  (U3C12L1:G2)  Explain the difference between qualitative and quantitative measures of performance.


A)  Quantitative standards use numbers to measure performance, while qualitative standards require the evaluator to make a judgment


B)  Both are numeric, but qualitative standards require judgment of an evaluator


C)  Neither are numeric and both require judgment of an evaluator


D)  None of the above

121.  (U3C12L1:G3)  Give three examples of training aids.


A)  Hearing aids, walking aids such as canes, seeing aids such as glasses


B)  Whiteboards, handouts, and posters


C)  Traffic cones, stop signs, and lane markers


D)  None of the above

122.  (U3C12L1:V1)  Choose the term that best describes the scenario below.

Every day before class starts, Lisa's history teacher tells the students what they need to learn in order to master the lesson. What is Lisa's teacher describing to the students?


A)  learning outcomes


B)  competency


C)  lesson plan


D)  learning objectives

123.  (U3C12L1:V2)  Choose the term that best describes the scenario below.

When learning about teaching, Matt discovered that all learning objectives must be realistic, attainable, and what else?


A)  training aids


B)  measurable


C)  prerequisite


D)  competency

124.  (U3C12L1:V3)  Choose the term that best describes the scenario below.

By the end of his math lesson, Jerry was able to add and subtract fractions easily. Jerry's teacher helped Jerry to achieve what?


A)  learning outcomes


B)  learning objectives


C)  measurable


D)  lesson plan

125.  (U3C12L1:V4)  Choose the term that best describes the scenario below.

Susan's English project involves teaching her fellow students how to write a research paper. Susan is busy writing out a list of what she is going to teach and how she is going to teach it. What is this list known as?


A)  training aids


B)  learning objectives


C)  lesson plan


D)  prerequisite

126.  (U3C12L1:V5)  Choose the term that best describes the scenario below.

Before Jessica can move up to advanced Spanish, she must pass intermediate Spanish. What is this known as?


A)  prerequisite


B)  measurable


C)  competency


D)  learning outcomes

127.  (U3C12L1:V6)  Choose the term that best describes the scenario below.

During Ralph's computer class, his teacher distributed a handout that showed an image of the software toolbar with descriptions of each tool. What is this handout known as in teaching?


A)  lesson plan


B)  learning outcomes


C)  training aids


D)  learning objectives

128.  (U3C12L1:V7)  Choose the term that best describes the scenario below.

Maggie's teacher is describing to her students the major skills that the students will be able to do at the end of today's science lesson. What is Maggie's teacher describing?


A)  competency


B)  training aids


C)  measurable


D)  lesson plan

Delivering Instruction

129.  (U3C12L3:F1)  Which teaching method do you think you would use most often during instruction?


A)  Lecture


B)  Discussion


C)  Demonstration


D)  Practical Exercises


E)  Brainstorming


F)  Case Study


G)  Gaming

130.  (U3C12L3:Q1)  You recently taught a lesson on facilitating conflict resolution. While your students seemed to understand the concepts, they did not perform very well when they had to conduct conflict resolution sessions with their peers.  

Which of the following teaching strategies could you incorporate into your lesson plan that might help your students become more comfortable facilitating conflict resolution?


A)  Brainstorming


B)  Gaming


C)  Independent Exercises


D)  Role-playing

131.  (U3C12L3:Q2)  You are teaching a lesson on first aid.  After your students have read the information in the textbook, you ask them to perform a first aid technique. They are confused and not sure what to do.  

Which of the following teaching methods should you use to help them prepare to perform the skill?


A)  Lecture


B)  Brainstorming


C)  Demonstration


D)  Discussion

132.  (U3C12L3:Q3)  Which of the following teaching methods would be most effective for introducing a lesson on citizenship?


A)  Lecture on the rights and responsibilities of citizens


B)  Brainstorm examples of good citizenship


C)  Discuss the key points in the constitution


D)  Demonstrate how to cast a ballot

133.  (U3C12L3:Q4)  You are teaching a lesson on sexual harassment. Which teaching method would be most effective in helping students recognize and respond appropriately to sexual harassment?


A)  Respond to a case study about a sexual harassment situation.


B)  Listen to a lecture about the legal implications of sexual harassment.


C)  Brainstorm examples of sexual harassment.


D)  Complete an independent study worksheet about sexual harassment statistics.

134.  (U3C12L3:G1)  Name two types of teaching methods.


A)  Lecture; Discussion/Conference


B)  Demonstration; Practical Exercise


C)  Brainstorming; Case Study; Gaming


D)  All of the above

135.  (U3C12L3:G2)  What is the teaching method that uses a real or realistic situation, with enough details given to make it possible for learners to analyze the problem and determine possible solutions?


A)  Gaming


B)  Practical Exercise


C)  Discussion/Conference


D)  Case study

136.  (U3C12L3:G3)  What is a case study?


A)  A study of a mentally insane patient


B)  A teaching method that includes field study to enhance one's understanding of a career


C)  A study of legal case law for the purpose of learning about conflict resolution


D)  A teaching method that consists of an oral or written account of a real or realistic situation, with sufficient detail to make it possible for the learners to analyze the problems involved and determine possible solutions

137.  (U3C12L3:V1)  Choose the word that best matches the definition below.

"Teaching method designed to provide instruction on a task or topic"

A)  demonstration


B)  conference


C)  lecture


D)  discussion

138.  (U3C12L3:V2)  Choose the term that best matches the definition below.

"A maneuver, operation, or drill carried out for training a discipline"


A)  practical exercise


B)  coach-pupil exercises


C)  independent exercises


D)  team practical exercises

139.  (U3C12L3:V3)  Choose the term that best matches the definition below.

"A teaching method that requires hands-on class participation"

A)  brainstorming


B)  group performance


C)  role-playing


D)  demonstration

140.  (U3C12L3:V4)  Choose the term that best matches the definition below.

"A teaching method where the instructor involves the entire class in a discussion of the subject being taught by asking questions to get the students to think about and discuss the main points"


A)  coach-pupil exercises


B)  conference


C)  independent exercises


D)  team practical exercises

141.  (U3C12L3:V5)  Choose the term that best matches the definition below.

"A teaching method where the instructor involves the entire class in a discussion of the subject by asking leading questions to get the students to think about and discuss the main points"

A)  discussion


B)  gaming


C)  brainstorming


D)  case study

142.  (U3C12L3:V6)  Choose the term that best matches the definition below.

"A teaching method that consists of an oral or written account of a real or realistic situation"


A)  brainstorming


B)  gaming


C)  case study


D)  lecture

143.  (U3C12L3:V7)  Choose the term that best matches the definition below.

"A teaching method that consists of group problem-solving techniques involving the spontaneous contribution of ideas from all members of the group"


A)  conference


B)  brainstorming


C)  discussion


D)  practical exercise

144.  (U3C12L3:V8)  Choose the term that best matches the definition below.

"A teaching method that consists of activities where participants compete to try and achieve or exceed a certain standard in performing a skill relevant to the learning objectives of the lesson"

A)  group performance


B)  independent exercises


C)  role-playing


D)  gaming

145.  (U3C12L3:V9)  Choose the term that best matches the definition below.

"A practical exercise format where learners work together as a team to perform the desired task"

A)  practical exercise


B)  team practical exercises


C)  coach-pupil exercises


D)  independent exercises

146.  (U3C12L3:V10)  Choose the term that best matches the definition below.

"A practical exercise format where learners are given different roles to play in a situation, and apply the concepts being taught while acting out realistic behavior"

A)  role-playing


B)  lecture


C)  conference


D)  discussion

147.  (U3C12L3:V11)  Choose the term that best matches the definition below.

"A practical exercise format where learners work alone at their own pace"

A)  coach-pupil exercises


B)  practical exercise


C)  independent exercises


D)  team practical exercises

148.  (U3C12L3:V12)  Choose the term that best matches the definition below.

"A controlled practical exercise where learners work together at a fixed rate"

A)  group performance


B)  gaming


C)  case study 


D)  brainstorming

149.  (U3C12L3:V13)  Choose the term that best matches the definition below.

"A practical exercise format where learners work in pairs or small group, alternately performing as instructor and student"


A)  practical exercise


B)  independent exercises


C)  team practical exercises


D)  coach-pupil exercises

Using Feedback in the classroom

150.  (U3C12L6:Q1)  Read the information below and decide which option (A-D) is most correct. 

"Dan, a Cadet leader, is a very strong Republican. In providing feedback on some papers submitted by fellow students, he made a strong effort to remain constructive when responding to papers that presented a liberal point of view."


A)  Replace "constructive" with "objective"


B)  Replace "constructive" with "flexible"


C)  Replace "constructive" with "comprehensive"


D)  Replace "constructive" with "effective"

151.  (U3C12L6:Q2)  You submitted a major project in one of your JROTC courses.  When you received your grade, your instructor gave you a "C+" and added the comment: "You did an acceptable job on this project." Which of the following options (A-D) describes a guideline for feedback that would have made this feedback more useful to you?


A)  Cover the major strengths and weaknesses. Try to be specific, giving examples if possible.


B)  If part of the feedback is written, it should be consistent with the oral feedback.


C)  Avoid trying to discuss everything. A few well-made points may be more beneficial than numerous, but inadequately developed points.


D)  Do not criticize something that cannot be corrected. 

152.  (U3C12L6:Q3)  Read the following sentence and select the best option (A-D) for completing the statement.

          "Feedback that is provided at the end of the learning process, such as comments

          accompanying a final grade, is not as helpful as feedback provided during the   
          learning process."


A)  True: Feedback that is provided at the end of the learning process is usually more biased than feedback provided during the learning process.


B)  False: Feedback provided at the end of the learning process is more helpful because it is official, and includes a final grade.


C)  True:  Feedback that is provided at the end of the learning process does not allow the student to take corrective action to improve their performance.


D)  False:  Feedback provided at the end of the learning process is usually more comprehensive than feedback provided during the learning process. 

153.  (U3C12L6:Q4)  Read the following statement and select the best option (A-D). 

           "Effective feedback focuses primarily on the learner's weaknesses and areas 
            that need improvement."


A)  True: Feedback is more effective when it deals primarily with weaknesses because learners are already aware of their strengths.


B)  False: Feedback is more effective when it deals primarily with strengths because it encourages learners to continue to do the things that they are doing right.


C)  True: Feedback that focuses primarily on the learner's weaknesses is more honest and believable than feedback that focuses on the learner's strengths.


D)  False: Effective feedback addresses both learner strengths and weaknesses and includes suggestions for improvement, so that learners know what they did right as well as what they need to improve.

154.  (U3C12L6:G1)  What are the two main purposes of providing feedback?


A)  To provide information or to provide motivation


B)  To correct deficiencies and provide information


C)  To provide information and to provide leadership


D)  To provide leadership and followership opportunities

155.  (U3C12L6:G2)  What type of feedback is most useful: specific or general?


A)  General


B)  Specific

156.  (U3C12L6:G3)  A relationship, particularly one of trust, that must be established between a speaker and a listener or a group of listeners, is called _____________.


A)  the halo effect


B)  linkage


C)  rapport


D)  respect

157.  (U3C12L6:F1) The best type of feedback is ____________.

A)  given to someone face-to-face


B)  meant to help someone improve


C)  no feedback at all; let people figure out for themselves if something is correct or not


D)  written feedback; then you are sure the correct feedback is provided

158.  (U3C12L6:V1)  Choose the word that best matches the definition below.

"Technical terminology or language created for a particular profession, such as computer science, that may seem strange or outlandish to outsiders who do not understand it"

A)  reinforce


B)  jargon


C)  criteria


D)  acceptable

159.  (U3C12L6:V2)  Choose the word that best matches the definition below.

"To make understandable"

A)  modify


B)  objectivity


C)  rapport


D)  clarifying

160.  (U3C12L6:V3)  Choose the word that best matches the definition below.

"Capable or worthy of being accepted, adequate, satisfactory"

A)  acceptable


B)  constructive


C)  preconceived


D)  comprehensive

161.  (U3C12L6:V4)  Choose the word that best matches the definition below.

"To strengthen by additional assistance, material, or support"

A)  flexible


B)  objectivity


C)  reinforce


D)  conviction

162.  (U3C12L6:V5)  Choose the word that best matches the definition below.

"Promoting improvement or development"

A)  constructive


B)  clarifying


C)  jargon


D)  modify

163.  (U3C12L6:V6)  Choose the word that best matches the definition below.

"To make basic or fundamental changes to give a new orientation to or to serve a new end"

A)  acceptable


B)  comprehensive


C)  modify


D)  rapport

164.  (U3C12L6:V7)  Choose the word that best matches the definition below.

"Covering completely or broadly"

A)  reinforce


B)  comprehensive


C)  conviction


D)  constructive

165.  (U3C12L6:V8)  Choose the word that best matches the definition below.

"Ready to adapt to new, different, changing requirements"


A)  jargon


B)  modify


C)  clarifying


D)  flexible

166.  (U3C12L6:V9)  Choose the word that best matches the definition below.

"A standard on which a judgment or decision is based"


A)  preconceived


B)  criteria


C)  jargon


D)  rapport

167.  (U3C12L6:V10)  Choose the word that best matches the definition below.

"Dealing with facts or conditions as perceived without distortion by personal feelings, prejudices, or interpretations"


A)  objectivity


B)  reinforce


C)  clarifying


D)  modify

168.  (U3C12L6:V11)  Choose the word that best matches the definition below.

"A relationship especially one of mutual trust"


A)  acceptable


B)  flexible


C)  rapport


D)  criteria

169.  (U3C12L6:V12)  Choose the word that best matches the definition below.

"A strong persuasion or belief"


A)  conviction


B)  preconceived


C)  modify


D)  constructive

170.  (U3C12L6:V13)  Choose the word that best matches the definition below.

"To form (as an opinion) prior to actual knowledge or experience"


A)  criteria


B)  jargon


C)  rapport


D)  preconceived

